
BREAST CANCER SCREENING PROTOCOL FOR OFFICE STAFF

Doctor Signature: _______________________________________ Date: ________________ 

RESULTS NOTIFICATION 

• Notify ordering provider and document results in EHR
• Normal Results - Add reminder/order for repeat mammogram in 2 years and notify patient 
• Abnormal Results - Begin care coordination within 24 hours 
• Notification of results to patient either by ordering provider or as directed by ordering provider 

• Assess barriers to care 
• Work with patient to overcome barriers to care 
• Provide education 

• Complete referral to 
mammography facility of 
patient's choice. 
Consider 
recommendations from 
prior abnormal 
mammogram for 
frequency of rescreening

• Make appointment for 
Member

• Complete referral to 
mammogram facility of 
patient's choice

• Make appointment for 
Member

• Complete referral to 
facility of patient's 
choice

• Make appointment for 
Member

PATIENT DECLINATION 

Outdated 
Mammogram

No Prior 
Mammogram

Prior 
Abnormal 

Mammogram


