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English: If you need this in another language, oral interpretation, auxiliary aids and services,

or an alternative format call us.
Delaware First Health: 1-877-236-1341 (TTY: 711).

Espaiol (Spanish): Si necesita esto en otro idioma o en un formato alternativo, o si necesita
interpretacion oral o servicios y dispositivos auxiliares, [ldmenos.
Delaware First Health: 1-877-236-1341 (TTY: 711).

EPI (Chinese): INEFELHMEES, OE, HENT EMARFSSEth XX EAZFLL &R,

AEERM.
Delaware First Health: 1-877-236-1341 (TTY: 711),

Kreyol Ayisyen (Haitian Creole): Si w bezwen sa nan yon (0t lang, entepretasyon oral, ed ak sevis
oksilye, oswa yon ot foma rele nou.
Delaware First Health: 1-877-236-1341 (TTY: 711).
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E1RIAREF » Delaware First Health 8 F#HE—REE52#5 (D) & - BIAFMBBEREIODE
AIEH S ID R e

f&AY Delaware First Health ID & (i@ F 5} DSHP) #MERHNTF :
BIME ° B5H -

Diamond State
Health Plan

IMPORTANT CONTACT INFORMATION www.DelawareFirstHealth.com

/o delaware
first health

SAMPLE A SAMPLE
Member ID#: 1234567890

« Member Services, 24/7 Nurse Line,

€ ‘ Diamond State
Behavioral Health Line: 1-877-236-1341 (TTY: 711)

Health Plan

PCP Name:

DOB: 01/01/19999
RXBIN: 003858

Allison Smith
PCP Phone Number:
1-302-123-4567

RXPCN: DSHP
RXGROUP: 2ECA

Member Copays:

Provider Visit: $0;
Preventative Visit: $0;
Adult Dental Visit: $3;
Inpatient Hospital Stay: $0

Prescriptions:

$10.00 or less = $0.50
$10.01t0 $25.00 = $1.00
$25.011t0 $50.00 = $2.00
$50.01 or more = $3.00

For a full list of copays and exceptions visit: www.DelawareFirstHealth.com.

%

« Providers: 1-877-236-1341
- Pharmacy Services: 1-833-236-1887 (TTY: 711)
- Dental: 1-877-236-1341 (TTY: 711)

Medical Claims: Pharmacy Paper Claims:
Delaware First Health Pharmacy Services
P.0. Box 8001 Member Reimbursements

Farmington, MO 63640 P.0. Box 989000

West Sacramento, CA 95798

In case of an emergency, call 911 or go to the closest emergency room.
After treatment, call your PCP within 24 hours or as soon as possible.

%

A9 Delaware First Health ID & (il 32 DSHP Plus) FMERANT :
db .
SH -

AIME

Diamond State

IMPORTANT CONTACT INFORMATION www.DelawareFirstHealth.com

/
delaware
o first health

Health Plan-Plus

SAMPLE A SAMPLE
Member ID#: 23456789012
DOB: 01/01/2000

RXBIN: 003858

RXPCN: DSHP

PCP Name:

NOT ASSIGNED

PCP Phone Number:
1-877-236-1341

+ Member Services, 24/7 Nurse Line,
Behavioral Health Line: 1-877-236-1341 (TTY: 711)

- Providers: 1-877-236-1341
- Pharmacy Services: 1-833-236-1887 (TTY: 711)
+ Dental: 1-877-236-1341 (TTY: 711)

Diamond State
Health Plan-Plus

RXGROUP: 2ECA Medical Claims:

Delaware First Health
P.0. Box 8001
Farmington, MO 63640

Pharmacy Paper Claims:
Pharmacy Services

Member Reimbursements
P.0. Box 989000

West Sacramento, CA 95798

For a full list of copays and exceptions visit: www.DelawareFirstHealth.com.

Member Copays:

Provider Visit: $0;
Preventative Visit: $0;
Adult Dental Visit: $3;
Inpatient Hospital Stay: $0

Prescriptions:

$10.00 or less = $0.50
$10.01t0 $25.00 = $1.00
$25.01t0 $50.00 = $2.00

In case of an emergency, call 911 or go to the closest emergency room.
$50.01 or more = $3.00

After treatment, call your PCP within 24 hours or as soon as possible.

NG /
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f&AY Delaware First Health ID & (& Fi 5% DSHP Plus LTSS) #M840F -
B B -
N O N

e delaware Diamond State Long Term Services IMPORTANT CONTACT INFORMATION www.DelawareFirstHealth.com
H Health Plan-Plus and Support (LTSS) :
flrSt health - Member Services, 24/7 Nurse Line, H:::T:T:ﬁ;?:i
SAMPLE A SAMPLE PCP Name: Behavioral Health Line: 1-877-236-1341 (TTY: 711)
. . . Long Term Services
Member ID#: 4567890123 NOT ASSIGNED + Providers: 1-877-236-1341 and Support (LTSS)
DOB: 01/01/2001 PCP Phone Number: - Pharmacy Services: 1-833-236-1887 (TTY: 711)
RXBIN: 003858 1-877-236-1341 - Dental: 1-877-236-1341 (TTY: 711)
RXPCN: DSHP
RXGROUP: 2ECA Medical Claims: Pharmacy Paper Claims:
Delaware First Health Pharmacy Services
For a full list of copays and exceptions visit: www.DelawareFirstHealth.com. P.0. Box 8001 Member Reimbursements
Member Copays: Prescriptions: Farmington, MO 63640 P.0. Box 989000
Provider Visit: $0; $10.00 or less = $0.50 West Sacramento, CA 95798
Preventative Visit: $0; $10.01 to $25.00 = $1.00
Adult Dental Visit: $3; $25.01t0 $50.00 = $2.00 In case of an emergency, call 911 or go to the closest emergency room.
Inpatient Hospital Stay: $0 $50.01 or more = $3.00 After treatment, call your PCP within 24 hours or as soon as possible.

N\ /

BRI R HTRRENE AT N B R

DSHP BX & © sa B FTHIH PCP BB AR PCP o IR PCP RIEHE ~ KRIEIK » T HEHE
R MY PP B BRI D EIRFEELELR © 1-877-236-1341 (TTY © 1) * HFEHEFIHVAE

i ° DelawareFirstHealth.com °

IZHYE B 1D £ 285 Delaware First Health & S AYEEE - RS NFEERERH R D £ - &
B

g ")\]Eé/\ ° ° TT%{L}:\%M\ :4/\ °
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HEFBWEIHRMNTEE D EF  BERENEFE - IR IEK Delaware First Health &
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DSHP E 8 : BRVIREZEIZEE (PcP) IBE
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Delaware First Health: 1-877-236-1341 (TTY: 711)

English: If you need this in another language, oral
interpretation, auxiliary aids and services, or an alternative
format, call us. Delaware First Health: 1-877-236-1341
(TTY: 711).

Espanol (Spanish): Si necesita esto en otro idioma o en un
formato alternativo, o si necesita interpretacion oral o servicios
y dispositivos auxiliares, llamenos. Delaware First Health:
1-877-236-1341 (TTY: 711).

F13X (Chinese): MNREZLHMEES . OFE. @I ERN
AR 75 e E Ath S As s BALL BEA A, SR EE R,
Delaware First Health : 1-877-236-1341 (TTY: 711),

Kreyol Ayisyen (Haitian Creole): Si w bezwen sa nan yon [0t
lang, entepretasyon oral, €d ak sévis oksilye, oswa yon 10t foma
rele nou. Delaware First Health: 1-877-236-1341 (TTY: 711).

81l (Gujarati): %) el diefl ol%] @i, HLUs gete UL,
AEIUS ASIAdL W Ad U] Hdl ds(us slHeHI 3R €1,
dl 4{Y4 519 $21. Delaware First Health: 1-877-236-1341

(TTY:711)
Francais (French): Veuillez nous contacter si vous avez besoin
de ces informations dans une autre langue ou un autre format,

d’une interprétation orale ou d’aide ou de services auxiliaires.
Delaware First Health : 1-877-236-1341 (TTY : 711).

¢t 0 (Korean): Ct& Q10f, 715 oA, 2 £+ 8l MH[A
= OAN Aoz =l 2 At27F 2okl 2 SAE
H2tSHAIA| 2. Delaware First Health: 1-877-236-1341
(TTY: 711).
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Italiano (Italian): Se ha bisogno del presente in un'altra lingua,
di un'interpretazione orale, di servizi ausiliari o altri, oppure di
un formato alternativo, ci chiami. Delaware First Health:
1-877-236-1341 (TTY: 711).

Tiéng Viét (Vietnamese): Néu quy vi can tai liéu nay bang mot
ngdn nglr khac, phién dich 1&i noi, hd tro va dich vu phu tro,
hodc mot dinh dang thay thé, hay goi cho chuing toi.

Delaware First Health: 1-877-236-1341 (TTY: 711).

Deutsch (German): Wenn Sie diese Informationen in einer
anderen Sprache, eine mundliche Verdolmetschung, Hilfsmittel
und zusatzliche Unterstltzung oder ein alternatives Format
benotigen, rufen Sie uns an. Delaware First Health:
1-877-236-1341 (TTY: 711).

Tagalog (Tagalog): Kung kailangan ninyo ito sa ibang wika,
sa pasalitang interpretasyon, sa mga pansuportang tulong
at serbisyo, o sa isang alternatibong format, tawagan kami.
Delaware First Health: 1-877-236-1341 (TTY: 711).

f&=dt (Hindi): af¢ U ug foddt 3= HTT, HiRas caraT,
TETID IUDBUT R 4T3 b 1Y 1T AT 3BT fohdt 3=y
hiHc | I1RT, df 81 Bid BN, Delaware First Health:
1-877-236-1341 (TTY: 711).

5 ) O sbaa e pd AL e QL) Gomsd S S I 81 (Urdu) o
RS ~hl )y e S il (e G s dalie (SS L clena
(711 :TTY) 1-877-236-1341 :Delaware First Health

Lagdd daa i 3 i S 1Y) Sl AT el sl 13 & 5 i€ 1Y) z(Arabic) A
L JaiV) o b Sy i o) duilia) caland g e Luse <l 5ol
(711 :TTY) 1-877-236-1341 :Delaware First Health

S (Telugu): DB O QOTE 2N, F°DE DdBearr,
DFONE DSFASTEN 0B VIV S A o) VS
S0P 5P IR P80 52 TONSOER.

Delaware First Health: 1-877-236-1341 (TTY: 711).




Nederlands (Dutch): Als u dit in een andere taal nodig hebt,
of behoefte heeft aan mondelinge vertolking, ondersteunende
hulpmiddelen of diensten, of een ander formaat wenst, bel ons
dan. Delaware First Health: 1-877-236-1341 (TTY: 711).
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For help to translate or understand this, please call 1-877-236-1341 Hearing impaired TTY: 711, Monday through
Friday from 8:00 a.m. to 7:00 p.m. ET.
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