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BANBEAERRN - B EREREES1-877-236-1341 (TTY © ™) © SiEATPIAIARE L

DelawareFirstHealth.com °

English: If you need this in another language, oral interpretation, auxiliary aids and services,

or an alternative format call us.
Delaware First Health: 1-877-236-1341 (TTY: 711).

Espaiol (Spanish): Si necesita esto en otro idioma o en un formato alternativo, o si necesita
interpretacion oral o servicios y dispositivos auxiliares, [ldmenos.
Delaware First Health: 1-877-236-1341 (TTY: 711).

H13 (Chinese): ANRFELIHMEES . OF. #HEITEMARF AR RRLL &R,

EHEHM,
Delaware First Health : 1-877-236-1341 (TTY: 711),

Kreyol Ayisyen (Haitian Creole): Si w bezwen sa a nan yon ot lang, entépretasyon oral, &d ak sévis
oksilye, oswa nan yon ot foma, rele nou.
Delaware First Health: 1-877-236-1341 (TTY: 711).
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Delaware {TRMELERFER(TEER

Northern Delaware E§53 1-800-652-2929

Southern Delaware 3 1-800-345-6785

Delaware Department of Services for Children, Youth
and Their Families (DSCYF) 24 /NIF 2 F AT ERE  1-800-969-4357
B IRER

Delaware Medicaid and Medical Assistance Services

IERZ BRI ERHR

72
. sBHb4& ModivCare ABI L HEFIE B S BEHEAL
LLEAJ‘ (NEMT) ° BUNBAZRET 72 /NEFFREELL 1-866-412-3778
TR RRERRTE ©

- MFELZE > FAE

dhss.delaware.gov/dmma/medical.html °

Division of Social Services (DSS) #1 Medicaid and

Medical Assistance (DMMA) & F A%

= P B {F &R % DMMA A Division of Social Services FF 1-866-843-7212
BA N BP ~ TEAENEME Medicaid fa 7!
BRI A TIRE—REN ~ B2 WE) -

Medicaid (ZEIEFIEIES
T RSB AIBBEALS (Mco)  TEARTAIIE  1-800-996-9969
F) o
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f&AY Delaware First Health ID £ ({# 52 DSHP) JMEREATF -

BUHE :

DOB: 01/01/19999
RXBIN: 003858
RXPCN: DSHP
RXGROUP: 2ECA

PCP Phone Number:
1-302-123-4567

e delaware Diamond State
first health Health Plan
SAMPLE A SAMPLE PCP Name:
Member ID#: 1234567890 Allison Smith

Member Copays:

Provider Visit: $0;
Preventative Visit: $0;
Adult Dental Visit: $3;
Inpatient Hospital Stay: $0

For a full list of copays and exceptions visit: www.DelawareFirstHealth.com.

Prescriptions:

$10.00 or less = $0.50
$10.01 to $25.00 = $1.00
$25.01t0 $50.00 = $2.00
$50.01 or more = $3.00

%

BH :

IMPORTANT CONTACT INFORMATION www.DelawareFirstHealth.com

+ Member Services, 24/7 Nurse Line,
Behavioral Health Line: 1-877-236-1341 (TTY: 711)
« Providers: 1-877-236-1341
« Pharmacy Services: 1-833-236-1887 (TTY: 711)
- Dental: 1-877-236-1341 (TTY: 711)

Diamond State
Health Plan

Medical Claims:
Delaware First Health
P.0. Box 8001
Farmington, MO 63640

Pharmacy Paper Claims:
Pharmacy Services

Member Reimbursements
P.0. Box 989000

West Sacramento, CA 95798

In case of an emergency, call 911 or go to the closest emergency room.
After treatment, call your PCP within 24 hours or as soon as possible.

%

1&AY Delaware First Health ID & (i B3 52 DSHP Plus) FMERANTF :

BUE -

RXBIN: 003858
RXPCN: DSHP
RXGROUP: 2ECA

delaware Diamond State
ﬁfst health Health Plan-Plus
SAMPLE A SAMPLE PCP Name:
Member ID#: 23456789012 NOT ASSIGNED
DOB: 01/01/2000 PCP Phone Number:

1-877-236-1341

Member Copays:

Provider Visit: $0;
Preventative Visit: $0;
Adult Dental Visit: $3;
Inpatient Hospital Stay: $0

For a full list of copays and exceptions visit: www.DelawareFirstHealth.com.

Prescriptions:

$10.00 or less = $0.50
$10.01t0 $25.00 = $1.00
$25.01t0 $50.00 = $2.00
$50.01 or more = $3.00

%

E2HWEIERE
R EATSIRY PCP A

SR IEIERY pCP

ERVSEAE « BTN BHIE (PA) ©
SR 10 £ I - MRESEIRE

12 pCP o HIRETRBNEE PCP SBHERE

B :

IMPORTANT CONTACT INFORMATION www.DelawareFirstHealth.com

+ Member Services, 24/7 Nurse Line,
Behavioral Health Line: 1-877-236-1341 (TTY: 711)
+ Providers: 1-877-236-1341
+ Pharmacy Services: 1-833-236-1887 (TTY: 711)
+ Dental: 1-877-236-1341 (TTY: 711)

Diamond State
Health Plan-Plus

Medical Claims:
Delaware First Health
P.0. Box 8001
Farmington, MO 63640

Pharmacy Paper Claims:
Pharmacy Services

Member Reimbursements
P.0. Box 989000

West Sacramento, CA 95798

In case of an emergency, call 911 or go to the closest emergency room.
After treatment, call your PCP within 24 hours or as soon as possible.

%

s TSRV 2 A A H AR IEME AR

o fRHY PCP 2124 -
U RIBIE Medicaid #2 AR HAEI221E pCP

PCP TIEME;;@ IR BEAFRA
ARFEER -

AREIN /SR BN IIES ERIREAR
N PCP SRS

' 1875 30 ﬂEIEIJE*i‘ETLX%%
&tz 1-877-236-1341 (TTY : 711) ©
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% 1 1-877-236-1341 (TTY : 711) °
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Health A REMRER - BMABITRELHEE D F - HANSERENSE IDF - AE
AIARESEHELCNEZE D FRERAEITR °

RELRIE FZERE

BRETHZEBENEGAE 8 AOMRULIRS :

R VS IEHEEIREENIREE o S A LIE My Health Pays® 3EREIK 318 $10 AYEER) -
EEEIAE A » 55811 Member.DelawareFirstHealth.com 3% — T T Create New Account j (%
SIHTIRP) - LUEIIEA EntrykeyD BIIRF © ZIRIEELA EntrykeylD EA » £ R]LITE Delaware
First Health &2 & A\ QA8 uL{E B ER N E FEHFZNE
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Create your Account

BANE - BAEBMATNEE D ME4H
HY - P BEREASHTEY EntryKeylD ©

@ English ~

o

delaware
first health

Register Your Account

Let's verify you have a plan.

Member 1D

Member Date of Birth
Format: MM-DD-YYYY

SUBMIT

Terms and Conditions | Privacy, Policy,

Copyright © 2022, Centene Corporation

EL-FH

1 Delaware First Health & 8 A 43844 F 28 EEHY
REE BRI IEZIER ID & ~ ERARRE ~ 2
FRER - REE - ARFHEEEN o &89 EntryKeyID
J@Tﬂqﬁ’\ﬁégﬁﬁr%\THYE’]M_HF_FH%:TTHX
EREER -

o
delaware
firsthealth

Register Your Account

Success!

®

Thank you for registering! You can 1
now access the portal.

I8 1 AT DIHI1E Member.DelawareFirstHealth.com
EA 0 IT2E A ORLEREHIRS -
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New Castle &f

ChristianaCare GoHealth Urgent Care
1011 E Songsmith Dr
Bear Bear, DE 19701
1-302-546-5538
ChristianaCare GoHealth Urgent Care
360 Buckley Mill Rd
Greenville Ste B
Greenville, DE 19807
1-302-504-0253
ChristianaCare GoHealth Urgent Care
749 Middletown Warwick Rd
Middletown | jiddletown, DE 19709
1-302-273-1614
Go-Care Urgent Care at Newark 24/7 Emergency | ChristianaCare
Abby Medical 3924 East Main Street GoHealth Urgent Care
1 Centurian Dr Newark, DE 19711 200 Hygeia Dr
Ste 106 1-302-738-4300 Newark, DE 19713
1-302-999-0003
Newark
ChristianaCare GoHealth ChristianaCare PM Pediatric
Urgent Care GoHealth Urgent Care Urgent Care
1 Chestnut Hill Plaza Ste C 550 S College Ave =80 Fac e Caier Bl
1-302-273-0727
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Go-Care Urgent Care at ChristianaCare GoHealth | ChristianaCare GoHealth
Silverside Medical Urgent Care Urgent Care

9700 Silverside Rd 9305 Concord Pike 4724 Limestone Rd
Wilmington, DE 19810 Wilmington, DE 19803 Wilmington, DE 19808
1-302-225-6868 1-302-467-3588 1-302-467-3595

Wilmington

ChristianaCare GoHealth
Urgent Care

3926 Kirkwood Hwy
Wilmington, DE 19808

1-302-267-7534

Camden Walk-in LLC ChristianaCare GoHealth Urgent Care
4601 S DuPont Hwy 200 Banning St
Dover Ste 2 Ste 170
Dover, DE 19901 Dover, DE 19904
1-302-698-1100 1-302-546-5533

Bayhealth Walk-in Medical Care
800 N. DuPont Blvd
Milford, DE 19963

1-302-430-5705

Milford

Bayhealth Emergency and Urgent Care Center, Total Care - Milton
18383 Hudson Road
Milton, DE 19968

1-302-725-3500

Milton

ChristianaCare GoHealth Urgent Care
300 Jimmy Dr
Smyrna, DE 19977

1- 302-273-1163

Smyrna
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Georgetown

Beebe Medical Group Walk-In Georgetown
21635 Biden Ave
Georgetown, DE 19947

1-302-856-9729

Laurel

TidalHealth Primary Care
30549 Sussex Highway
Laurel, DE 19956

1-302-297-2585

Lewes

AtraCare Walk-In
18068 Coastal Hwy
Lewes, DE 19958

1-302-567-1500

Millsboro

Beebe Medical Group Walk-In Millsboro
98538 Dupont Blvd
Millsboro, DE 19966

1-302-934-5052

Millville

Beebe Medical Group Walk-In Millville
39550 Docs Place
Millville, DE 19967

1-302-541-4175

Milton

Beebe Medical Group Walk-In Milton
23900 Milton Ellendale Hwy
Milton, DE 19968

1-302-684-5635

Rehoboth Beach

Beebe Medical Group Walk-In Rehoboth Beach
19161 Healthy Way

Unit 100

Rehoboth Beach, DE 19971

1-302-645-3010
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Ambient Medical Care
24459 Sussex Hwy
Seaford, DE 19973

TidalHealth Immediate Care
100 Rawlins Drive
Seaford, DE 19973

Seaford
1-877-629-2621 1-302-536-5415
Lower Shore Immediate Care of Selbyville
38229 DuPont Blvd

Selbyviue Selbyville, DE 19975

1-302-433-6440

Delmar

Best Remedy Urgent Care LLC
9315 Ocean Hwy

Suite B

Delmar, MD 21875

1-410-896-5550

Elkton

ChristianaCare GoHealth Urgent Care
310 E Pulaski Hwy
Elkton, MD 21921

1-443-485-6213

North East

ChristianaCare GoHealth Urgent Care
101 North East Plaza
North East, MD 21901

1-410-656-7867
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1557 Coordinator

P.O. Box 31384

Tampa, FL 33631

&5 | 1-855-577-8234 (TTY : 711)

{HH ' 1-866-388-1769

&= Y HE {4 © SM_Section1557Coord@centene.com
TR LR B SGRa M ~ BESVE FEMHIR BT - IRAFZEBNIEH H5F © 1557 Coordinator
TJ/X%%W °

f&3&2 A] LU IA Office for Civil Rights Complaint Portal * A EEFJ5I[A) U.S. Department of Health and Human

Serwces Office for Civil Rights 123X ERIER 5 * #91h 4 https://ocrportal.hhs.gov/ocr/portal/lobby.jsf ’
HBIBETNE

U.S. Department of Health and Human Services

200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC 20201

E:E 1 1-800-368-1019 * 1-800-537-7697 (TDD)

ARG AT A LA UG https://www.hhs.gov/ocr/complaints/index.html EX 75 °

138 %0 R] 7 Delaware First Health AgubEX{F :
https://www.delawarefirsthealth.com/non-discrimination.html °
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Delaware First Health: 1-877-236-1341 (TTY: 711)

English: If you need this in another language, oral
interpretation, auxiliary aids and services, or an alternative
format, call us. Delaware First Health: 1-877-236-1341
(TTY: 711).

Espanol (Spanish): Si necesita esto en otro idioma o en un
formato alternativo, o si necesita interpretacion oral o servicios
y dispositivos auxiliares, llamenos. Delaware First Health:
1-877-236-1341 (TTY: 711).

F13X (Chinese): iNREZELHMEEBES . OFE. @B T ERN
AR 75 e E fth S A A BALL B A, SR EE R
Delaware First Health : 1-877-236-1341 (TTY: 711),

Kreyol Ayisyen (Haitian Creole): Si w bezwen sa nan yon [0t
lang, entepretasyon oral, €d ak sévis oksilye, oswa yon 10t foma
rele nou. Delaware First Health: 1-877-236-1341 (TTY: 711).

81l (Gujarati): %) el diefl ol%] @i, HLUs gete UL,
AEIUS ASIAdL W Ad U] Hdl ds(us slHeHI 3R €1,
dl 4{Y4 519 $21. Delaware First Health: 1-877-236-1341

(TTY:711)
Francais (French): Veuillez nous contacter si vous avez besoin
de ces informations dans une autre langue ou un autre format,

d’une interprétation orale ou d’aide ou de services auxiliaires.
Delaware First Health : 1-877-236-1341 (TTY : 711).

¢t 0 (Korean): Ct& Q10f, 15 oA, 2 £+t 8l MH[A
= OAN Aoz =l 2 At27F 2okl 2 SAE
H2tSHAIA| 2. Delaware First Health: 1-877-236-1341
(TTY: 711).

CAD_108458M_State Approved 09272022 DE3CADINS38527M_0923
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Italiano (Italian): Se ha bisogno del presente in un'altra lingua,
di un'interpretazione orale, di servizi ausiliari o altri, oppure di
un formato alternativo, ci chiami. Delaware First Health:
1-877-236-1341 (TTY: 711).

Tiéng Viét (Viethamese): Néu quy vi can tai liéu nay bang mot
ngdn nglr khac, phién dich 1&i noi, ho tro va dich vu phu tro,
hodc mot dinh dang thay thé, hay goi cho chuing toi.

Delaware First Health: 1-877-236-1341 (TTY: 711).

Deutsch (German): Wenn Sie diese Informationen in einer
anderen Sprache, eine mundliche Verdolmetschung, Hilfsmittel
und zusatzliche Unterstltzung oder ein alternatives Format
benotigen, rufen Sie uns an. Delaware First Health:
1-877-236-1341 (TTY: 711).

Tagalog (Tagalog): Kung kailangan ninyo ito sa ibang wika,
sa pasalitang interpretasyon, sa mga pansuportang tulong
at serbisyo, o sa isang alternatibong format, tawagan kami.
Delaware First Health: 1-877-236-1341 (TTY: 711).

&=t (Hindi): af¢ U ug foddt 3= HTT, HiRas caraT,
TETID IUDBUT R 4T3 b 1Y 1T AT 3BT fohdt 3=y
hiHc | I1RT, df 81 Bid BN, Delaware First Health:
1-877-236-1341 (TTY: 711).

5 ) O sbaa e pd AL e QL) Gomsd S S I 81 (Urdu) o
RS ~hl )y e S il (e G s dalie (SS L clena
(711 :TTY) 1-877-236-1341 :Delaware First Health

Lagdd daa i 3 i S 1Y) Sl AT el sl 13 & 5 i€ 1Y) z(Arabic) A
L JaiV) o b Sy i o) duilia) caland g e Luse <l 5ol
(711 :TTY) 1-877-236-1341 :Delaware First Health

S (Telugu): DB O QOFE 2N, F°DE DdBearr,
DFONE DSFASTEN 0B VIV ST A o) VS
S0P 5P IR P80 52 TONSOER.

Delaware First Health: 1-877-236-1341 (TTY: 711).




Nederlands (Dutch): Als u dit in een andere taal nodig hebt,
of behoefte heeft aan mondelinge vertolking, ondersteunende
hulpmiddelen of diensten, of een ander formaat wenst, bel ons
dan. Delaware First Health: 1-877-236-1341 (TTY: 711).
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