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Delaware First Health is pleased to continue to offer customized reports which allow providers to
confirm if the provider data submitted on claims matches what is registered with DMAP.
Beginning with the January 2024 report, providers can now confirm if the provider information
submitted on the claim is “engaged” according to the December 2023 DMAP engaged list.

Below is guidance on how to access the updated report, an overview of the report, and how to
best use the report.

Access the Report:

Sign in to Delaware First Health Provider Portal, scroll down to the bottom and click on the “Reports.”
Download the latest version of the “DMAP Registration Report.

Overview of the Report:

Columns A& B Provider type (billing, rendering and/or attending) submitted on claim under TIN
Column B

Columns C & D Provider names (pulled from claims) for each NPI/taxonomy/address location

Columns E & F NPI and taxonomy submitted on claim to Delaware First Health

Columns G-L Address type and full address billed on the claim, including 9-digit zip code

Column M First MCD that matches criteria (NPI, taxonomy and zip for billing; NPI and

taxonomy for rendering and attending)

Columns N & O Indicates if MCD ID match with DMAP is found (Yes, Probably Yes, No, TBD)
and explanation

Column P Suggested action to take assuming provider is billing correctly

Columns Q & R Number of paid, denied and pended claims

Columns S&T Indicates if NPIl/taxonomy matches the engaged list (Yes/No) and explanation of

engaged status (Non-PASA providers)
Column U Indicates if NPl matches the engaged list (Yes/No) (PASA providers only)

How to Best Use the Report

e Prioritize the registration of providers who will continue to receive denials because they are
not registered (column N is “no”) and not engaged (column S is “no”).

e Share your customized DMAP report and our updated CCA Validation guidance with the
individuals responsible for credentialing and billing to ensure they understand the
requirements.



https://centene-my.sharepoint.com/personal/cn343844_centene_com/Documents/Provider.DelawareFirstHealth.com
https://www.delawarefirsthealth.com/providers/resources/21st-century-cures-act-.html

Visit Delaware First Health’'s 215 Century Cures Act webpage for up-to-date information and
resources to assist you in your compliance with the requirements.

If you have any additional questions, reach out to your Provider Engagement Administrator.or
email DE ProviderEngagement@delawarefirsthealth.com. We are here to help.
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